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In the Matter of

Policies and Rules Implementing
the Telephone Disclosure and
Dispute Resolution Act

)
)
)
)
)

CC Docket No. 93-22 /
RM-7990 - -/

PETITION FOR TEMPORARY UMITED WAIVER

I. INTRODUCTION

Pursuant to Section 1.3 of the Federal Communications Commission

("Commission") Rules,l Cincinnati Bell Telephone Company (CBT) respectfully

requests a temporary waiver of the Commission's Rule 64. 1510(a)(2)(ii) which

requires that, in any billing to telephone subscribers that includes charges for any

interstate pay-per-call service, those 900 service charges must be displayed in a part

of the bill that is identified as not being related to local and long distance telephone

charges. 2

II. DISCUSSION

In compliance with the mandate of the Telephone Disclosure and Dispute

Resolution Act (TDDRA),3 the Commission requires, in its TDDRA Order,4 that 900

1 47 C.F.R. § 1.3.

2 47 C.F.R. § 64.1510(a)(2)(ii). CBT plans to file a similar request with the
Federal Trade Commission.

3 47 U.S.C. § 228 (d) (4) (A).

4 Policies and Rules Implementin& the Tele,phone Disclosure and Dimute
Resolution Act, CC Docket No. 93-22, RM-7990, Report and Order, FCC 93
349, reI. Aug. 13, 1993 (TDDRA Order).
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service charges on a telephone subscriber's bill must be segregated from local and

long distance telephone charges. The Commission also requires specific disclosure

statements on the bills. 5 These requirements are effective November 1, 1993.6

While CBT does not directly bill for interstate 900 service, it does bill 900

charges for interexchange carriers, aggregators, clearing houses, resellers and others

under billing and collection agreements. These entities provide billing and collection

for various 900 information providers. Consequently, CBT bills sent to its telephone

subscribers may contain charges for 900 pay-per-call services and thus must comply

in format with the TDDRA Order.

CBT will be able to meet the November 1st date for the monthly statements

that must be included on all bills with 900 calls. On the November bills, all CBT

customers will receive the message required by the TDDRA Order, whether they

made 900 calls or not. Due to the extensive programming required to trigger this

message for 900 calls alone, the only way CBT can meet the November date is with a

general bill message to all customers. While CBT realizes that many of its customers

may question the November bill message, it believes that this solution is the only way

for CBT to be in compliance with this part of the TDDRA Order. Beginning in

December, CBT's programming will be completed and then only those customers who

have a 900 call billed to their accounts will have the TDDRA message on their bills.

CBT also will notify its customers that they can receive 900 blocking free

from November 1 through December 31, 1993, and that new subscribers can receive

5 47 C.F.R. § 64. 1510(a)(2)(i), (iii), (iv).

6 TDDRA Order, '108. It should be noted that this date is a Commission
established effective date and not a statutory mandate.
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900 blocking free for 60 days, all in compliance with the TDDRA and the TDDRA

Order.?

The only portion of the TDDRA Order with which CBT will not be able to

comply is the requirement that 900 calls be separated from other local and long

distance calls on customers' bills beginning November 1, 1993. CBT will require a

minimum of one additional month to comply with this requirement and therefor

requests a waiver of this requirement until compliance can be achieved.

CBT's customer base includes customers in Ohio, Kentucky and Indiana. At

the present time 900 calls are included with other long distance calls on CBT's billing

statements in Ohio and. Indiana. The Public Service Commission of Kentucky

requires that all non-regulated calls be displayed on a separate billing page for

Kentucky customers. 8 Due to this Kentucky mandate, CBT believes that the bills for

its Kentucky customers will substantially comply with the TDDRA Order.

Even with the exercise of all possible diligence, CBT will not be able to

separate 900 service charges on its billing statements for its Ohio and Indiana

customers by November 1, 1993. Separation of 900 pay-per-call service calls on

CBT billing statements requires substantial designing, programming and testing

because of the complexity of CBT's billing system. CBT uses a billing system known

as the Customer Records Information System (CRIS) which is a system that is not

table driven and therefore not easily changed. The software changes required to

separate 900 service calls affect the programs for rating, bill format, journals and the

7 47 C.F.R. §64.1508(a)(I),(2).

8 Order issued January 27, 1992, Public Utility Commission of Kentucky, Case
No. 8838, Phase I, and Administrative Case No. 306.
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customer service representative bill screens. The bill format program is embedded in

the core of the billing system and the changes required there are extensive. While all

CRIS billing systems share a common set of core standards developed by Bell

Communications Research, they are locally developed systems which can differ in

format. This means that some CRIS systems can be modified more readily than

others.

Because of the complexity of CRIS, CBT normally completes detailed and

thorough system testing at the unit, system and user acceptance levels before

instituting a billing format change in order to ensure and maintain the high quality of

CBT's customer billing. The numerous bill format changes required by the TDDRA

Order, including the separation of 900 service charges, will necessitate even greater

testing than normal to assure accuracy in CBT's customer billing. Failure to

adequately test billing format program changes would expose CBT to a charge of up

to $50 per transaction for failure to follow prescribed billing and collection

procedures. 9 Even with an extraordinary utilization of CBT's resources, CBT cannot

complete these necessary and complex activities with respect to separation of 900

service charges by November 1, 1993.

Since the November 1st date is a Commission established date and not a

TDDRA mandated date, CBT believes that a limited extension of the time for CBT to

separate 900 service calls on its billing statements will not contravene the TDDRA,

nor the intent of the TDDRA Order. It should not adversely affect the public interest,

particularly when CBT is complying with the TDDRA Order in all other respects and

CBT's customers have not expressed confusion over 900 call location on bills in the

9 See 16 C.F.R. §308.7(n)(1)(i).
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past. While separating 900 calls on billing statements is a requirement of the

TDDRA and thus arguably could have been anticipated by CBT for almost one year,

the specific format requirements were not known until the recent TDDRA Order.

CBT should not be expected to have guessed at those requirements and incurred

potentially inappropriate programming expenses based on that speculation.

III. CONCLUSION

For all the foregoing reasons, CBT requests that the Commission grant eBT's

Petition for Temporary Limited Waiver of Part 64 of the Commission's Rules to the

extent necessary to permit CBT to have the time necessary to separate 900 pay-per-

call service charges on its billing statements from charges for telecommunications

services.

Respectfully submitted,

William D. Baskett III
John K. Rose
FROST & JACOBS
2500 PNC Center
201 East Fifth Street
Cincinnati, Ohio 45202
(513) 651-6800

Attorneys for
Cincinnati Bell Telephone Company

October 20, 1993

g:lcorpljlcr\nmoOOOl.pld
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CERTIFICATE OF SERVICE

__' I, Jerlian Jones, do hereby certify that I have caused a
copy of the foregoing Petition for Temporary Limited Waiver of
Cincinnati Bell Telephone Company to be mailed via first class
United States mail, postage prepaid, to the persons listed on the
attached service list this 20th day of October, 1993.
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CERTIFICATE OF SERVICE

I, Jerlian Jones, do hereby certify that I have caused a
copy of the foregoing Petition for TemPOrary Limited Waiver of
Cincinnati Bell Telephone CompanY to be mailed via first class
United States mail, postage prepaid, to the persons listed on the
attached service list this 20th day of October, 1993.
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William. F. Caton, Acting Secretary"
Federal Communications Commission
1919 M Street,. N.W., Room 222
Wasbinpm. D.C. 20554

..~ W. Spanper
Federal Commwtications Commission
Plaza left1
1250 23m Street, N.W.
WuhiupJa., D.C. 20554

Martin T. McCue
United States Te1ephone Association
Suire 8QO
900 19th Street, N.W.
WuhiupJa., D.C. 20006-2105

Albert H. Kramer
Keck, Mabin & Cate
PenthoaaeSuite
1201 New York Avenue, N.W.
Wahiapm, D.C. 20005-3919

JoU W. Huater
McNair & Sudord, P.A.
1155 Pifteenth Street, N.W.
Wuh.iagton, D.C. 20005

""--/
LeeA. MaR:
Summit TelecommUDications

CorporatioD
1640 South Sepulveda Boulnard
Suite 2t11
1.01 Aapla, CA 9OO2S
Enp. G. HaDes
Alabema Public Servic:e Commi-ion
P.O. Box 991
Monqomery, AL 36101.Q991

Jo1m M. Goodm.n
Bell Adaatic Telephone Companies
1710 H Street, N.W.
WuhiupJa., D.C. 20006

Dmiel Clearfield
PubW: Protection DiviJioIl
14th Ploor
1425 Sua.beuy Square
Harrisbuq, PA 17120

-·~F.Sturm

Newlpiplb Association of America
Suite 440
529 14th Street, N.W.
WashiDpon, D.C. 20045-1402

..Kathleen B. Levitz
Federal Communications Commission
Room 500
1919 M Street, N.W.
Wuhinpon, D.C. 20554

"Alicia Dunnipn
Federal Communications Commission
2m L Street, N.W.
Room 812
WuhiDgton, D.C. 20554

Dumy E. Adams
Ydey, Rein & FieldiDc
1776 K Street, N.W.
Washinpon,.D.C. 20006

Fruu:iDe J. Berry
American Telephone and Telepph

Compaay
1lDom 3244Jl
295 Nonh Maple Avenue
Baking llidp, NJ 07920
Peter J. Bmman
TIle-Publishi,., IDe.
126 BrookliDe AftDue
Boston, MA 02215

Fraak Cocbnn
TaD'IDee Public Service

Commi.io.o
460 Jama RobenIoa Parkway
NuhviDe, TN 37243-0505

Richard J. HeitmlUUl
Metromedia Communications

Corporation
ODe Meadowlaads Plaza
East Rutherford, NJ 07073

Ken Mc:Eldtnvney
ComumerAetio.o
Suite 233
116 New MoDteomerr Street
San Fraacisco, CA 94105

Edwin L. Lawrpe
GiDsburg, Feldman and Breas,

Chartered
Suite 800
1250 CoDDeeticut Avenue, N.W.
WuhiupJa., D.C. 20036-2603
llocbeDe D. JOJIef
The Soutbem New England Telephone

Company
2'Z7 Church Sueet
New Haven, CT 06510

"Mary Romano
Federal Communications Commission
Plaza Level
1250 23rd Street, N.W.
Washington, D.C. 20554

Intematioaal TJ'lIIISCription
Services, IDe. (lTS)"

1919 M Street, N.W., Room 246
Washington, D.C. 20554

Michael S. Pabian
Ameriteeh Operatinc Compenies
Room 4H76
2000 West Ameriteeh Center Drive
Hoffman Estates, n. 60196-1025

Joel R. Dichter
Seham, Klein and Zelman
485 Madison Avenue
New York, NY 10022

William J. Cowan
New York State Department of

Public Senice
Three Empire Stae Plaza
Albany, NY 12223

David R. ComI
Iowa Office of Consumer A.dYocate
Lucas State Office BuUdi..
Des Moines, IA 50319

Peter A. Rohrbach
Hopn & Hanlon
555 13th Street, N.W.
Washington, D.C. 20004

Natioaal Auociation of CoDlUlDer
ApD.cy Administrators

Suite 514
1010 Vermont Avenue, N.W.
Washiqton, D.C. 20005

Paul RocIpn
National Aaociation of R.epIatory

Utility Commiaiooen
1102 ICC Buildiag
P.O. Box 6&4
WashiDpon, D.C. 20044
James E. Taylor
Soutlnrestern Bell Telephone

Company
Room 3520
ODe Bell Center
St. Louis, MO 63101
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Jay Keithley
Sprint Corporation
SWull00
1150 M StRett N.W.

UJetont D.C. 20036

Peter Atth, Jr.
People of the Stale of California

aad the PUC of the State of
Ca1ifonUa

50S Vc N_ A?eIlue
SaD PJ'U'c:itcot CA 94102
William J. lWcenki .
NYNEX
120 BloominPle RaId
White PlaiDst NY 10605

EtDeIt D. Pteate, Jr.
Attonaey Gaenl of PeswylvaDia
16th Ploor-Stnwbeny Square
Harrisburc, PA 17120

Gail L PoliYy
GTE Semce Corporation
Suite 1200
ll!O M~ N.W.
~..sbiJIctoa., D.C. 20036

Davidea.oa
~ !eIephoae CooperatiYe

A.oc'I'IOIl
2626 Penasyhaia Avenue, N.W.
Wubington, D.C. 20037

ltaduyn Marie ltraute
1020 19th Street, N.W.
Suiu 700
WashiDpnt D.C. 20036

Natioual Association of
Anomeys General

Suite 339
.... North Capitol Streett N.W.
WulWsgtont D.C. 20001

AapIa Burnett
IaionDation lDdusuy Aaociation
Suite 100
555 New Jeney Avenuet N.W.
WIIhiDpm, D.C. 20001

Glean B. )Ianjsbin

Blumeafe1d tit Cohen
Suite 7QO
1615 M Street. N.W..
WasbiJI&ton, D.C. 20036

"amer L HIrteDberpr
Dowt Lohoes tit Albertson
Suite 500
1255 23m Street, N.W.
Wabingtont D.C. 20037

MIry J. Siaak
MCI TeJf!IC'O!DmuaicatiODS

Corpontioc
1101 Penasyhaia Avenuet N.W.
Wabington, D.C. 20006

Walter Steimelt Jr.
PiIh tit Ricbudtoa
Pifth Floor North
60113th Street. N.W.
Washington, D.C. 20005

Alan F. Ciamporcero
Pacific Bell
1275 Pennsylvania Avenuet N.W.
Washingtont D.C. 2()()().4

Larry D. Lomaz
900 America, Ltd.
Suiu 19.fO
1 Cascade Plaza
Akront OH +1308

William B. Barfield
Be1lSouth CorporatioD
4300 Southern Bell Ceater
675 West Peachtree Streett N.E.
Atlanta, GA 30375

Ivan D. Volner
Venablet Baetjert Howard tit

Civiletti
Suiu 1100
1201 New York Avenue, N.W.
WashiDpn, D.C. 20005
W'slliam W. BurriDpon
The Nalioaal AJaocillion for

Iaformation SerriceI
Suiu 600
1250 Com1ecticut Avenue, N.W.
WashiDpn, D.C. 20036-2603
Robert W. Gee
Public Utility Comminion of Te:as
7800 Shoal CnJek Boulevard
Austin t TX 71757


